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VISAS 

All travellers to Indonesia require a visa for entry. 

This can be done by applying on arrival or by visiting 

your nearest Indonesian Embassy. There are several 

visitor visas available and the right one for you will 

depend on your country of origin. For more information 

please visit www.kemlu.go.id/Pages/ServiceDisplay.

aspx?IDP=7&IDP2=21&Name=ConsularService&l=en  

All visitors entering Indonesia by way of visa- on-arrival 

must have a return ticket out of the country when 

passing through immigration into the country (E-tickets 

are acceptable). Visas on arrival are US$25 for 30 days 

(subject to change), extendable once to up to 30 days. 

TRAVEL INSURANCE 

It is strongly advised that all clients have comprehensive 

Travel Insurance cover.  Please furnish Epic with a copy 

of your insurance policy prior to travel, including the 

international dial emergency contact number. 

Policies should be checked to ensure that they include 

ALL medical situations, including: 

• Hospitalisation  

• Repatriation  

• Cancellation  

• Loss of Baggage enroute  

• Loss/breakage of valuables such as cameras (care 

should be taken on rough roads). 

IMPORTANT INFORMATION

MEDICAL 

Malaria is a serious concern in some areas of Indonesia. 

Please consult your General Practitioner or nearest 

Traveller’s Medical Centre for advice. If you need a

It is not necessary to have any inoculations or 

vaccinations to enter Indonesia unless you are arriving 

from any Yellow Fever infected areas. If you need a 

pecific medicine, bring the medicine in its container/

bottle, if possible with the doctor’s prescription. 

Indonesian custom inspectors may ask about the 

medicine. 

TIME DIFFERENCE 

Since the area is very large, Indonesia is divided into 

three time zones:

• GMT +7: Western Indonesian Time (WIB, Waktu 

Indonesia Barat) – Sumatra, Java, west/central 

Kalimantan

• GMT +8: Central Indonesian Time (WITA, Waktu 

Indonesia Tengah) – Bali, south/east Kalimantan, 

Sulawesi, Nusa Tenggara

• GMT +9: Eastern Indonesian Time (WIT, Waktu 

Indonesia Timur) - Maluku, Papua

SECURITY 

We recommend that you utilise safety deposit boxes 

where available.  If you are unfortunate enough to fall 

victim to robbery, notify the local police immediately, 

as well as Epic Private Journeys.  On your return your 

insurance claim form usually needs to show to whom 

the theft was reported, so a record must be kept.  A 

copy of the report that the local police make is generally 

essential for an insurance claim. 

PHOTOGRAPHIC EQUIPMENT 

The choice of the correct photographic equipment will 

determine the quality of your photos  You are advised 

to bring plenty of film/memory sticks, your battery 

recharger and a spare camera battery. 

ELECTRICITY 

 Indonesia operates on 220volt, 50 Hz power. Most 

electrical outlets accept plugs with a two pin plug. If 

you plan on recharging video camera batteries etc. it is 

suggested that you bring an adaptor plug.

WATER 

Tap water is generally not potable in Indonesia. Water 

or ice served to you in restaurants may have been 

purified and/or boiled, but do ask. Bottled water is 

cheap and available everywhere, but check that the 

seal is intact. Most hotels provide free drinking water 

because tap water is rarely potable. Do not use tap 

water for brushing your teeth.



AIR TRANSFERS & LUGGAGE 

Baggage limits apply on domestic flights within 

Indonesia. Please consult your flight provider for further 

information. 

CUSTOMS 

There are no restrictions on personal belongings brought 

into Indonesia for use during your stay. However, 

there are strict import controls concerning drugs of 

dependence, weapons, firearms, food, plants, and animal 

products.

Visitors (over 18 years) may bring into Indonesia free of 

duty:

• Alcohol – 1 litre per person

• obacco – 200 cigarettes or 50 cigars or 100 grams of 

tobacco

• Drugs of dependence must be declared to customs. 

THE DEATH PENALTY WILL APPLY TO THOSE FOUND 

GUILTY OF DRUG TRAFFICKING! The import and 

export of illicit drugs are strictly prohibited. 

AIRPORT TAXES 

Travellers departing on international flights have to pay a 

departure tax in rupiah, so be sure to have enough to pay 

it. The amount varies by airport, but can be as much as Rp 

150,000 in Bali. Domestic airport tax (service charge) is 

paid in cash on check-in. Charges vary by airport, but Rp 

IMPORTANT INFORMATION
25,000-30,000 for domestic flights is typical. 

GRATUITIES 

Tipping is not compulsory in Indonesia, nor are there any 

fixed amounts. As most Indonesians work for very low 

wages, tipping is not expected but always appreciated.

RESPECT 
Indonesians are a polite people and adopting a few local 

conventions will go a long way to smooth your stay: 

• Saving face is extremely important in Indonesian 

culture. If you should get into a dispute, forget trying to 

argue or ‘win’. Better results will be gained by remaining 

polite and humble at all times.

• When meeting someone, it is common to shake hands 

—  a light touching of the palms, often followed by bringing 

your hand to your chest. However, don’t shake hands 

with a Muslim woman unless she offers her hand first. It 

is respectful to bend slightly (not a complete bow) when 

greeting someone older or in a position of authority.

• Never use your left hand for anything! It is considered 

very rude.

• Don’t point at someone with your finger, it is better use 

your right thumb, or with a fully open hand.

• Remove your footwear outside before entering a house, 

unless the owner explicitly allows you to keep them on. 

Even then, it might be more polite to remove your shoes.
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LAUNDRY 
Laundry service is normally available in the main hotels in 

Indonesia. Please note laundry is for your own account.

 

CLOTHING  

Indonesia is a warm place. It has no spring, summer, fall, 

or winter, just two seasons: rainy and dry (it still rains 

during the dry season, it just rains less). Indonesia is a 

conservative country and modest dress is advisable. On 

the beaches of Bali and Lombok, the locals are used to 

foreigners in bikinis, but elsewhere women are advised to 

keep legs and necklines covered and to match the locals 

when bathing. Men, too, can gain respect by wearing 

collared, long-sleeve shirts and trousers.

It is advisable to bring at least one sweater along with 

a rain proof jacket. Neat casual is fine for dinners. 

We recommend that you pack lightweight, cotton 

clothes. Comfortable walking shoes are necessary, as is 

swimwear.

SHOPPING 

While most commercial places close on Sunday in the 

West, it does not apply in Indonesia, being a Muslim 

country. Shopping malls and commercials open at around 

10.00 am, and street shops (and traditional markets) 

open as early as 6.00 am, and close at around 8-9.00 pm.


